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Alexander Graham Bell, inventor of the telephone, the 100th anniversary of whose birth was 


celebrated on March 3. ae 


—Photo by C. B. Dettlotf 


High over the busy traffic of downtown Vancouver is Stan Davis, B. C. Telephone lineman, 


repairing aerial cable. The photo was taken at the corner of Cambie and Pender streets. 





HE B.C. Telephone Company joins with members of the telephone family 
throughout the world in celebrating the one hundredth anniversary of the birth 


ot the telephone’s inventor. 
Alexander Graham Bell was born on March 3, 1847. 


A “citizen of the world,” this man who diminished time and space was born in 
Edinburgh, Scotland, and divided his later years between Canada and the United 
States. Both Brantford and Boston were identified with the invention of the telephone, 


the idea having been conceived in the former city and developed in the latter. 


The first recognizable speech was heard over the telephone in 1876, and four years 
later, in 1880, British Columbia had its first commercial telephone system with the 
establishment of the Victoria and Esquimalt Telephone Company. The Victoria 
Company was one of a number that united to form the B.C. Telephone Company 


early in the present century. 


The forging, link by link, of great transcontinental telephone lines and the spanning 
of oceans by radiotelephony have made the B.C. system part of a world telephone 


network. 


And it all began with Alexander Graham Bell. His tradition of public service has 
been the guiding spirit of the telephone business. 


1847... BELL CENTENNIAL .. . 1947 





Above: left, Miss Catherine Cheney, retired 


local representative and chief operator at Parks- 
ville; right, Edgar Watts, of the cable yard, stores 
department. Below: left, Mrs. Evelyn J. Mc- 
Farlane, Bayview operator; right, Mrs. May Wil- 


liams, of the revenue accounting department. 
Photo of Miss Cheney by Turner, Parksville; 
others by Jack Lindsay. 





=a. 
—Photos by Jack Lindsay 
Here are more members of the B. C. Telephone family who share Alexander Graham Bell's birthday, 
March 3. At the left is Fred S. Nichols, of the switchboard installation department, and at the right 
is Miss Phyllis R. Bureau, Kerrisdale operator. Both Mr. Nichols and Miss Bureau were among the 


guests at the Bell Centennial party held by Vancouver members of the British Columbia Chapter, 
Telephone Pioneers of America, on March 3. See story on page 9. 


—Photo by Jack Lindsay —Photo by Stride Studios 


And two more telephone employees who were born on March 3. At the left is Miss Joan E. Empey, 
a West Vancouver operator, and at the right is Miss Marie E. Dean, a New Westminster operator. 
On the occasion of the Bell Centennial celebration on March 3, the New Westminster daily newspaper, 
the British Columbian, ran this picture of Miss Dean, commenting on the fact that she shares the 
birthday of the telephone’s inventor. 
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—Photo by Dominion Photo Co. 

Surveying a modern Monophone is the late William H. Wall who manufactured British Columbia's 
first telephones, a pair of home-made sets, at Wellington, near Nanaimo, in 1877, one year after the 
first speech had been heard over Bell’s telephone. 





Commercial telephony in British Columbia had its beginning in Victoria in 1880 with the establishment 
of the Victoria and Esquimalt Telephone Company. The two men pictured above were the founders. 


The late Edgar Crow Baker (left) was the first secretary-treasurer and the late R. B. McMicking 
(right), the first manager. 


The Victoria company was one of a group that united to form the 
B. C. Telephone Company early in the present century, 
{ 





The two establishments shown above, W. J. Jeffree’s clothing store and the W. J. Pendray soap 
works, both in Victoria, were the first commercial firms in British Columbia to be linked by a telephone 
line. This was in 1880, prior to the organizing of the first commercial telephone company in 
the province. 





Nanaimo’s first telephone office in 1887 was the fruit store of Mr. and Mrs. E. G. Cavalsky, 


pictured above in front of the store. A son of these Nanaimo telephone pioneers, J. King Cavalsky, 
is a present member of the Vancouver maintenance staff and a daughter of King Cavalsky, Miss Grace, 


is now a Vancouver Long Distance operator. 





—Photos by Charles West, Meyers, Barclays Photographers, Columbia Studio, Esme Lindsay 


The above 12 members of our B. C. Telephone family bear the famous name of Bell. (1) Miss 
Barbara Bell, of Long Distance, Vancouver. (2) Kenneth J. Bell, of central office maintenance, 
Vancouver. (3) Russell D. Bell, manual traffic engineer. (The wife of Russell Bell is a former employee, 
Miss Lorayne Lambert, Bayview exchange clerk.) (4) Miss Myrtle Bell, Nanaimo chief operator. 
(5) Miss Mary C. Bell, of directory advertising, Vancouver. (6) Eric Bell, of the engineering depart- 
ment, and brother of Kenneth J. Bell. (7) Mrs. Mae Bell, Bayview operator. (8) Mrs. Irene Bell, 
Fairmont night operator. (9) J. Richard Bell, of P.B.X. maintenance, Vancouver. (10) Robert B. 
Bell, of Fairmont maintenance. (11) David Bell, plant messenger, and son of Mr. and Mrs. Robert 
B. Bell. (12) Mrs. Robert B. Bell, part-time operator, West Vancouver. 
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—Photo by Dominion Photo Co. 
The intricate art of cable splicing is being taught to the group of prospective splicers by Fred Buckle, 
splicing foreman, Vancouver. Left to right: standing, Herbert Campbell, Harry Armstrong, Foreman 


Fred Buckle and Bill Harris; and from the low man on the pole, Erwin McDonald, Joe Boyd, Jack Smith 
and George Fisk. 








—Photos by Jack Lindsay 


This group of pictures was taken at Vancouver's Bell Centennial party on March 3. In the upper 
photo are participants in the stage “birthday party”. Seated are (left to right) Mrs. Evelyn McFarlane, 
Mrs. May Williams, Mrs. Robert B. Bell, Miss Peggy Love and Miss Phyllis Bureau; standing (left to 
right), Edgar Watts, Robert D. Bell, Thomas M. Sherwood and Fred Nichols. The middle picture shows 
the assembly singing “Happy Birthday”. Lower left, Bob Bell blows out the 100-candle birthday cake 
and, lower right, Mrs. May Williams, Miss Phyllis Bureau and Mrs. Evelyn McFarlane, whose birthdays 
are also on March 3, sample the birthday cake. 
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Bell Centennial Celebrated hy Vancouver Pioneers 


ELEBRATING the 100th anniversary 
CG of the birth of the telephone’s inventor, 

Alexander Graham Bell, Greater Van- 
couver members of the B. C. Chapter, Tele- 
phone Pioneers of America, staged a party in 
the Peter Pan ballroom on the evening of 
March 3. 

Special gu 
phone employees who share Bell's birthday 
Miss Phyllis R. Bureau, Kerrisdale traffic; 
Mrs. Evelyn J. McFarlane, Bayview traflic; 
Mrs, May Williams, revenue accounting; Fred 
S. Niche of switchboard installation; and 
Edgar Watts, of the stores department, cable 
yard, Also invited but unable to attend were 
Miss Marie Dean, New Westminster, and 
Miss Joan Empey, of West traffic. 

On behalf of the Pioneers’ organization, 
Miss Peggy Love presented corsages to the 
ladies and boutonnieres to the men. Miss 
Love herself was presented with a corsage 
by G. K. Haspel. 

Flowers were also presented to two bearers 
of the famous name, both present employees 
of the company—Mr. and Mrs. Robert Bell. 
Bob, who is a Pioneer and a Vancouver main- 
tenance man, blew out the 100 candles on the 
big birthday cake. Mrs. Bell, who is a part- 





sts included five present tele- 


























time operator at the West office, cut the 
which was brought in by “Cook” 
Sherwood. 

The entire audience joined in “Happy 
Birthday”, with Allan Dye at the piano. 

The Centennial prize, a large mirror, was 
won by Miss Helen Hardy, and Miss Peggy 
Love won the door pri 2 wooden tray. 
Dance prizes were won by: Mr. and Mrs. 
Allan Dye, M T. HH. Halford and Ken 
Cowper. Pri were distributed by Miss 
H. L.. Montgomery and I’red Hall. 

An address by the company’s general man- 
ager, C. B. Diplock (see text on Page 16), and 
a movie program, including one on the life 
of Bell, were also features of the evening. 
Hugh McCaughy projected the films. 

It was announced that flowers had been 
sent to Miss Catherine Cheney, retired local 
representative and chief operator at Parks- 
ville, whose birthday is also March 3. 

Introductory remarks were made by Earl 
Squire, president of the B. C. Chapter, and 
Peard Sutherland officiated as master of cere- 
monies, 

The committee in charge consisted of Ken 
Cowper, G. Karl Haspel, Miss H. L. Mont- 
gomery, Fred Hall and Jack Adamson. 


rake, 
M. 




















































A stage scene during Vancou 
Watts, Fred Nichols, Mrs. May W 


Bell Centennial party. 
liams, Mrs, Evelyn McFarlane 
Phyllis Bureau (behind Mr. Sherwood), Mr. and Mrs, Robert Bell. 


Left to right: Peard Sutherland, Edgar 
M. Sherwood (with cake), Miss 


Photo by Jack Lindsay. 
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Annual Report Reveals Record Demand for Service 
As Result of Great Growth of Province 


That the British Columbia Telephone Company has been faced with the greatest demand 
for service in its history as a result of the phenomenal growth of the province is pointed out 
in the fifty-fifth annual report of the directors of the Company, submitted by Gordon Farrell, 
president, at the annual general meeting on March 13. Despite the continuing general problem 
of shortages, the Company made a strong effort to meet the demand by installing the largest 
number of telephones in its history during the past year. 

The report reads in part: 

Each year in this Report, reference is made to the year’s dollar value of production of British 
Columbia’s four basic industries—Forest Products, Agriculture, Mining and Fishing. Such 
reference is made because in the development and expansion of these industries is reflected 
the demand for goods and services of other industries within the Province. The value of these 
four basic industries for 1946 was approximately $385,000,000, according to official estimates, 
as compared with $358,000,000 in 1945. Since the pre-war year 1939 the dollar value of these 
industries has increased almost 60% and indicates the very marked progress that British 
Columbia has made in its economic life during the war years and post-war period to date. 

The phenomenal development of the Province, with its substantial strides in commercial 
and industrial activities and its marked population growth, has placed very heavy demands upon 
our Company. The demands for new and additional services have outstripped the Company’s 
ability to meet them, due, primarily, to the Company's inability, in common with other 
telephone operating companies in Canada and the United States, to obtain the apparatus and 
equipment required. 

Nevertheless, increasing progress was made in 1946 and the Company, by stretching its 
facilities as far as possible, had provided by the end of the year for an increase of 11,703 
telephones, the largest annual increase in the Company’s history. On December 31st, 1946, 
there were 174,838 telephones in service as compared with 163,135 at the end of 1945. During 
1946 the Company was also able, by the purchase and construction of additional long distance 
lines, to provide for an increase over the previous year of approximately 16% in the number 
of originating long distance calls completed. 

The Company is making every effort to take care of waiting applications for service and it is 
anticipated that during the coming year it will be possible to reduce materially the number 
of these applications. The completion of many applications, however, is dependent largely 
on complicated central office equipment which will require many months to manufacture 
and install. 


Maintenance of buildings, plant and equipment during the year was kept at high levels, 
limited, as the Company was, by general material shortages. 


Because of equipment shortages, which resulted in an overloading of existing long distance 
and local exchange facilities, and the fact that many of our operating force were new to the 
business, service was not in all respects up to desirable standards. 


In order adequately and promptly to meet present and future service demands the Company 
is faced with a major construction programme which will require substantial amounts of 
new capital if the Company is to meet its full responsibilities and obligations during the coming 
years. Early in 1947 the Company will therefore make application to the Parliament of Canada 
for permission to increase its authorized capital from $11,000,000 to $25,0000,000. 


The handling of an unprecedented volume of business during the year taxed the Company’s 
facilities and organization to the utmost. Despite the many perplexing problems and difficulties 
with which they were confronted, the Company’s men and women endeavoured to give as 
good service as possible and the directors now take the opportunity of recording their sincerest 
thanks and appreciation. 
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THE B. C. TELEPHONE COMPANY’S INCOME FOR THE YEAR 1946 


Where It Came From 


Per Income 





(Revenue) 
FROM LOCAL SERVICE $6,937,700 or WZ 
FROM TOLL SERVICE 2,680,500 272 
FROM OTHER SOURCES 41,100 “ 00/2 
TOTAL $9,659,300 $1.00 


Where It Went 
(Expenditures) 
For SALARIES and WAGES $4,624,600 “ 48 
(In addition $507,700 was paid in salaries and wages for 
additions and replacements to plant and equipment, 
making a total payroll for the year of $5,132,300, 
equivalent to 53c out of each income dollar for the year) 


For SUPPLIES and other EXPENSES OF OPERATION 1,222,700 “ PA 
For DEPRECIATION of PLANT and EQUIPMENT. 1,329,500 “ 14 


(Provision for retirement and replacement of the plant as 
it becomes worn-out or obsolete) 


For TAXES . 1,022,200 “ 10 
For INTEREST on BORROWED MONEY 743,800 “ .08 
For DIVIDENDS 716,500 “ .07 


(Preference, Preferred and Ordinary Stock) 


TOTAL $9,659,300 $1.00 





1946 a er 
25,000 50,000 75,000 100,000 125,000 150,000 175,000 


—Drawn by W. H. Hunter 
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World Telephone Network Is Operating Again 


ARTIME austerity regulations on the 
world long distance telephone menu 
officially are gone. 

All pre-war radiotelephone circuits, many 
new ones and more than twice the 1939 total 
of direct circuits to overseas points are in 
operation, giving a choice of some 60 coun- 
tries, territories and dominions. 

And rates are lower. 

A three-minute call from British Columbia 
to most overseas points, including Europe, 
costs no more than $15 (plus government tax). 

The dramatic aspect of long distance voice 
transmission by telephone was never greater. 
Datelines of far-away places, previously 
merely locales for happenings reported in the 
daily newspapers, are now no further away 
than the nearest telephone instrument. 

Argentina, Australia, the Bahamas; Bar- 
bados, Belgium, Bermuda, Bolivia—the alpha- 
bet magic of telephony—are within speaking 
distance of the B. C. subscriber. 

Public telephone service to two more Rus- 
sian cities, Kiev and Leningrad, has been 
opened through arrangements with the Soviet 
Telephone Administration. Restrictions re- 
cently were removed on telephone calls to 
Moscow and its environs. 

Effective November 11, radiotelephone ser- 
vice between North America points and Pales- 
tine, interrupted by the war, was restored 
to general public use. The service employs a 
direct circuit between New York and Cairo 
and land lines from Cairo to Palestine. 

For $15, a B. C. telephone user can chat 
for three minutes with a person in England 
during the day. At night, the basic rate is 
less—$12. Ireland can be had for corre- 
spondingly similar rates. 

The Bahamas are a few cents “nearer”, 
the day rate being $11.25 and the night rate 
$7.50 for three minutes. A call from Van- 
couver to Nassau would be passed to the 
overseas operator at Miami. 

Belgium is $15 worth of telephony away 
night or day, there being no drop in price 
during darkness. A call of this type would 
follow land lines to New York before taking 
the air for Europe. The Netherlands can be 
reached under the same conditions, and France 
and Switzerland also come in this category. 

A call to Hawaii during the day costs $9 


for the first three minutes and only $7.50 for 
the same period of time during the night. 
Colombia, however, is a little more expensive, 
the rates being $18.75 in daytime for the 
first three minutes on weekdays and $13.50 
on Sundays. There is no reduced night rate. 

Italy, Luxembourg, Norway and the Virgin 
Islands are back on the list after wartime 
“blackout”. A call to Italy can be made at 
a flat day or night rate of $15 for the first 
three minutes, the same price prevailing for 
Luxembourg and Norway. The Virgin Islands 
come a little cheaper, the rates being $12 
during the day and only $9 at night. 

das Ag ge 
New Burrard Inlet Cable 

AvpiTionaL trunks between Vancouver and 
North Vancouver will be provided by a third 
200-pair, 12,000-foot cable scheduled to be 
laid across Burrard Inlet this summer. 

The cable is now on order from England. 

The two cables now in use cross the inlet 
from Pier D on the south side to the foot of 
Chesterfield on the north side. 





Lake Cowichan System Acquired 
Tue only privately-owned public telephone 
system left on Vancouver Island was taken 
over by the B. C. Telephone Company on 
March 1 when it acquired the Lake Cowichan 
exchange, consisting of 85 instruments, oper- 
ated by Mrs. Irene All. 

The company plans to expand service with 
lines to Mesachie Lake and Honeymoon Bay, 
additional circuits from Lake Cowichan to 
Duncan and replacement of existing telephone 
lines in and around the Village of Lake 
Cowichan. 

As many new subscribers as telephone 
equipment supply conditions permit will re- 
ceive service in the immediate village area, 
with rates in some cases as low or lower than 
those prevailing. 

The complete exchange area as it will be 
operated by the B. C. Telephone Company 
will comprise Lake Cowichan Village and im- 
mediate environs and will extend to Mesachie 
Lake and Honeymoon Bay. Service will be 
provided also to a point near Lake Cowichan 
Village for connection with privately-owned 
facilities serving the logging community of 
Youbou. 








A Farewell to 


rY HE man in the easy chair smiled hap- 
pily through a haze r smoke. This 
was comfort, solid comfort. Dave Fal- 
coner was retired—and enjoying it. It’s not 
every day that a man says good-bye to 44 
years in the telephone business. 

Outside, the rain lashed at the turret top 

of a sedan. The men in the car smoked quietly. 
“Just about time, I guess,” said one. “Dave’ll 
be surprised—I hope.” They trooped silently 
toward the house. 
*s face glowed when they entered. 
as an occasion, and his old friends had 
come to pay their respects. He was a little 
embarrassed, too. But the feeling didn’t last 
long. He knew them too well. Forty-four 
years .. . Memories are pretty good things. 
They go with retirement. 

“Let’s see now. It all began in 1902. 
That’s when I joined the British Post Office 
telephone service. It was interesting work 

. ended in an inspectorship before I en- 
listed in the Royal Engineers in 1916. Then 
there was that stretch while I was attached 
to the Royal Navy. They gave me an O.B.E 
for that. How does the citation go? Ah, yes 

- ‘which will always testify to the value of 
the services you have rendered.’ 

“The Lieutenant of the County of Fyfe 
made the presentation in 1919. It was just a 


of ci 
































Dave Falconer at ease in his home and with a group of associates. 
drie Ma 
. C. Nock, Photos by Chas, Jones. 


(Bill) Foulkes, Dave Falconer, Harry Rolston, 


Mellish, Alan C, Irvine and A 
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Dave Falconer 


year later that we came to Canada. We had 
Vancouver in mind, Mrs. Faleoner, Dave 
and I. Brought them out with me, of course, 
together with 18 years’ experience in the tele- 
phone business. 

“T was so keen to get going that I joined 
the B. C. Telephone Company the day after I 
arrived on the coast. Scotland—Lossiemouth, 
where I was born, and Perth, where I was 
educated s a long way behind us then. 
It was the start of a new life. 

“First job was installing, then there was 
that stretch as a maintenance inspector. A 
job as head gangman on maintenance fol- 
lowed, and later a trick on line and station 
repair... P.B.X. In ’29, they introduced 
teletypes and I was senior printerman. That 
job came under the North-west company. 
Handled the teletypes for a long time.” 





Dave came out of his reverie. “Ye Bill 
Mellish was saying, “We're sorry to see you 
go, Dave, we'll miss you. Here’s something 
from all the boys.” He handed Dave a wallet, 
a shiny new one well upholstered with a 
Federation of ‘Telephone Workers cheque. 

Allan Irvine, E. P. Mason, Bill Foul 
A. C. Nock, Harry Rolston and Joe Weimar 
got to their feet. 

“Here’s the best, Dave.” 

“The very best.” 











Left to right—front row: W. H. 
on and Joe Weimar; rear row: C. W. (Bill) 
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Telephone employees in their leisure hours. (1) Mi 


Jack Borrie enjoy a lunch-time 
(3) Miss Frances Dorrell and Mi 





Evelyne Thompson, former Bayview desk clerk, now des 
contributed by Miss Leona Butler of Nelson. (9) Miss Audrey Buchanan, Hastings operator, at White Rock. (1 











Treva Kemble, Bayview supervisor, holidaying at Beverley 
game, (3) Miss Winnifred Holthy and Miss Margaret Reid, Bayview operators o 
Gladys Jackson, of Dial Service, Vancouver,photographed on vacation, at Bowen 
clerk at Alma, holidaying at Pat Bay. (7) Miss June 


staff, at White Rock, (12) In this photo of Kookance Glacier hikers are Misses Isabel Kay, Leona Butler and Doro 
ducks and deer on return from a hunting trip. (14) Miss Dorothy Cooper, of I 


Fifteen Years Ago 





(From TecepHone Tak, January, 1932) 
Wirt radio bridging more than 2000 miles 
of Pacific Ocean, telephone service between 
points in the B. C. Telephone Company’s 
system and the Hawaiian Islands became 
available in December. 

* * * 

There were approximately 77,000 families 
in Greater Vancouver and New Westminster, 
and 52,000 of them had telephenes. 

x % # 


By a margin of one point over Marpoints, 
the Maintenance team won the first half cham- 
pionship of the B. C. Telephone Men’s Bowl- 
ing League, Vancouver. J. “Jock’’ Barclay 
won individual honors. 

* * * 
(From Trvernone Tank, February, 1952) 
‘Tue trans-Canada telephone line was opened 
for service. The dream of telephone men 
throughout the Dominion was realized on 
January 25 with the opening of a Canadian 
transcontinental voice highway, linking the 








Atlantic and Pacifie coasts by all-Canadian 
telephone circuits for the first time in history. 
x % * 


(From Tet 
Anoruer extension to long distance telephone 
service within this province became effective 
in February when a telephone connection with 
Pacific Great Eastern Railway points and the 
Bridge River Valley was established. Service 
became available from Vancouver and other 
points to Squamish, Daisy Lake, Rainbow 
Lodge, Pemberton and Creekside. 


pHONE TALK, March, 1932) 
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Superintendent of Construction George Me- 
Cartney and Supervising Foreman Al Miller 
were in charge of repair work when the cable- 
ship Brico was called out to restore facilities 
after the steamer Point Bonita severed a sub- 
marine cable across Burrard Inlet. 





x & & 


Long distance telephony again reached out 
to conquer time and space on February 11 
when Vancouver talked with Melbourne, Aus- 
tralia, for the first time in history. R. G. 
Marshall spoke from his home at 1306 Car- 
dero to T. L. Stafford in Melbourne. 


Vi, 


BD sds, 
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[ills, California. (2) Cribbage players of the supply department. Warwick Sims, Abe Yelland, Earl Squire and 
vacation at Arlington, Wash. (4) More crib fans. Fred Tremblay, Alex Chapman, Bob MacAuley and Alf Preston. 
Island. (6) Miss Edna McGillivray, Bayview operator, with Miss Pearl Tuson, formerly of Bayview, and Miss 
slackburn, Bayview operator, with her cousin at Kalamalka Lake near Vernon. (8) A photo of Kookanee Glacier, 
) Miss Gloria Nicholson, of Hastings, at Passage Island. (11) Miss Bobbie Capstick, of the Hastings operating 
iy Cooper of Nelson. (13) Jack Wood, building department, snapped near A. E. Bridges’ boat, “Hoo-Kares”, with 
‘ison, and friend on Kookanee Glacier hike, Photos 2 and 4 by G. K. Haspel. 
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(From Teternone Tax, April-May, 1932) 
Raaina flood waters and mountain slides that 
swept away poles and wires, blockaded high- 
ways and disrupted transportation facilities, 
cut off direct telephone service between Van- 
couver and points in the interior and the east 
on Februa It took a week to get the 
lines back in service. 
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To have a telephone, which is very difficult to 
get, installed in Tokyo, Japan, now costs $60, 
and $25 plus three cents a call, for one year’s 
service, 

—— 


Nanaimo Paper Praises Operators 
Perrormance of Nanaimo operators of the 
B. C. Telephone Company drew praise from 
the Nanaimo Press in news reports 
of last November’s heavy snowstorm which 
blanketed most of the province. 

A front page story reported: 

“Telephone company operatives seem to 
have had the most trying experiences. 

“One of the real heroines of the storm was 
Miss Lorraine Beck, switchboard operator for 
the Nanaimo branch of the B. C. Telephone 
Company. Miss Beck has only recently re- 


Free 





covered from a bad siege of pneumonia. A 
resident of North Wellington, scheduled to 
take her place on the board at 7 o’clock, Miss 
Beck set out on foot for Nanaimo at 5.45 
o'clock. 

“She trudged almost the entire distance to 
Nanaimo. Soaking wet, she arrived at her 
post on time. 

“A second operator from Chase River, who 
drives her own car, had to break her own trail. 
She was in the ditch three times before arriy- 
ing safely in Nanaimo, late, but ready for 
work. 

“These are just two examples of the loyalty 
to the public shown by the B. C. Telephone 
employees. They are drilled in the sense of 
duty when an emergency exists.” 

(The Chase River operator is Miss Ethel 
Weeks.) 

















Cover Picture 


Ovr cover picture of Alexander Graham 
Bell is from a painting by L. P. Panne- 
Moffett 


ton, of Montreal, based on a 
Studio photo of 1918. 
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The Telephone Situation As We See It Today 


By C. B. Diptock, General Manager 


(An address given by Mr. Diplock at the Bell 
Centennial Party, held by Greater Vancouver 
members of the Telephone Pioneers of America, 
on March 3.) ~ 

HEN Mr. Squire asked me to speak 

to you this evening I warned him that 

speech-making was not in my line, and 
it was hardly in keeping with the tradition of 
‘this association that I should be a cause of 
affliction to fellow Pioneers. However, I 
finally agreed to say a few words. 

My remarks are not by any means a speech, 
and are intended to give you a quick picture 
of “The Telephone Situation as We See It 
Today”. ; 

First it might be well to give you a few 
facts and figures, though I fully realize how 
uninteresting facts and figures are — or at 
least some figures. 

Our company operates over 90 per cent of 
the telephones and the major portion of the 
long distance lines in B. C. 

The population of B. C. at the present time 
is estimated to be 1,019,745; and 784,216, or 
72 per cent of these people reside in the terri- 
tory served by the B. C. Telephone Company. 

Since the 1941 census the population has 
grown from 817,861 to 1,019,745, an increase 
of 201,884, or 24.7 per cent, in five years. 

It is estimated on a conservative basis that 
the population of B. C. will be 1,219,745 by 
January 1, 1952, a gain of 200,000, or 19.7 
per cent, in five years. 

As you are aware, our four primary indus- 
tries are lumber, agriculture, mining and 
fishing. The production value of these four 
industries since 1988 has increased on an 
average of 88.7 per cent. 

This increase is typical of the whole indus- 
trial and commercial development of the 
province. 

The volume of building construction in 
B. C. is increasing at a phenomenal rate, and 
a high level of activity in this industry is ex- 
pected to continue, due to the acute shortage 
of residential, industrial and business prem- 
ises. The value of building permits issued in 
the province for the last two years is as 
follows: 
1945—$24,661,825 
1946— 42,717,252—a gain of $18,055,427, 

or 78.2 per cent. 


These few highlights on population, indus- 
trial and commercial expansion and building 
construction have, of course, an important 
bearing on telephone development. 

Shortages of telephone equipment and 
material, together with government metals 
control regulations, restricted expansion of 
telephone plant for civilian needs during the 
war years. As a result of these wartime re- 
strictions and material shortages our com- 
pany used up its normal plant margin and 
overloaded its existing facilities, resulting in 
deteriorated service and an accumulation of 
held applications. 

Since the start of the war the number 
of telephones has increased from 126,494, 
November 1, 1939, to 174,888 as at January 
1, 1947, a gain or 48,344, or 88.2 per cent. 

Notwithstanding this gain, the company 
had on file at January 1, 1947, approximately 
20,000 unfilled applications. 

The net new demand for telephone service 
has accelerated, having increased from an 
average of 1,668 per month the latter part of 
1945 to an average of 2,000 the latter part of 
1946. Field surveys and economic studies 
indicate that a heavy demand for service will 
continue for some time. 

In 1940 the originating long distance mes- 
sages numbered 1,688,397, and in 1946 
3,718,505, a gain of 2,025,108, or 120 per 
cent. Indications are that long distance traf- 
fie will continue to increase in 1947. 

From the foregoing you can readily see the 
need for an expansion programme to take 
care of : 

1, Exchange and long distance service de- 
mands. : 

2. Restoration of normal plant margins. 

3. Improvement of telephone service. 

Our present programme covers a period of 
five years, that is from 1947 to January 1, 
1952, and provides for: 

Central Office Equipment, 
Outside Plant, . 
Substation and P.B.X. Equipment, 
Toll Plant and Equipment, 
and it is estimated that the capital expendi- 
ture for this five-year programme will he 
$35,000,000. A major portion of the expense 
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will be for central office equipment, a sum in 
excess of $18,000,000, or over 52 per cent of 
the total. However, it might be of interest to 
note that approximately $6,000,000, or 17 
per cent of the total, will be for local labor 
Ss. 

The programme 
provement of service, conversion to dial oper- 
ation of many of our central offices, extensive 
additions for central office and outside plant, 
and long distance switchboards and lines. 

The rural areas of B, C. are growing rap- 
idly, and this will necessitate the opening of 
many new exchanges and substantial addi- 
tions to present switchboards and outside 
plant. 

As you are no doubt aware, the company 
is applying to the Dominion Parliament 
for permission to increase its capital from 
$11,000,000 to $25,000,000, an increase of 
$14,000,000, and before any of this new 
capital can be issued approval from the Board 
of Transport Commissioners for Canada is 
necessary. 

A programme of this magnitude naturally 
necessitates augmented manpower, and dur- 
ing the last few years substantial increases 
in manpower have been made. In 1939 the 
total staff of the B. C. Telephone Company 
was 2,297, in 1947, 3,385, an increase of 
1,088, or 47.3 per cent. Of the present staff, 
953 are male and 2,432 female. It is with 
some pride that we state that of the male 
staff over 53 per cent are veterans, that is, 
have had service in either World War I or 
World War II. 

Had it not been for a certain Scots gentle- 
man who was born 100 years ago today you 
would have been spared the foregoing. How- 
ever, thanks to the genius of Alexander 
Graham Bell and those who came after him 
we are able to play our part in one of the 
greatest benefits to mankind—voice communi- 
cation. 

In closing I would like to read to you an 
extract from an advertisement that appeared 
in May, 1877: 

“The proprietors of the telephone, the in- 
vention of Alexander Graham Bell . . . are 
now prepared to furnish telephones for the 
transmission of articulate speech through in- 
struments not more than 20 miles apart. Con- 
versation can be easily carried on after slight 
practice and with the occasional repetition of 
a word or sentence. On first listening to 
the telephone, though the sound is perfectly 





covers progressive im- 





























audible, the articulation seems to be indis- 
tinct, but after a few trials the ear becomes 
accustomed to the peculiar sound and finds 
little difficulty in understanding the words.” 
see 
General Service Bureau Established 
A GENERAL service bureau of the public rela- 
tions department has been established, with 
Thomas M. Sherwood, former chief clerk to 
the public relations manager, as general ser- 
vice supervisor, ‘The 
printing and sta- 
tionery department 
is a division of this 
bureau, which also 
embraces the pro- 
curement, allocation 
and maintenance of 





business machines 
and the procurement 
of furniture. 

Thomas M. Sher- 
wood, the new gen- 
eral service super- 
visor, has been in 
the service of the 
company for 24 
years, most of that 
time in the revenue 
accounting depart- 
ment. He was chief 
clerk to the revenue 
accountant prior to joining the public rela- 
tions department in 1944, 

Succeeding Mr. Sherwood as chief clerk 
to the public relations 
‘Thomas 








T. M. Sherwood, super- 

visor of the new general 

service bureau. Photo by 
Charles West. 


manager is 
E. Brett, transferred 
from the executive 
assistant’s depart- 
ment where he was a 
development engin- 
eering assistant. Prior 
to that he was in the 
commercial depart- 
ment. He has served 
the 
years, 


company for 17 


ee 

Ex-Tel-O Club 
Tueannual Ex-Tel-O 
Club banquet will be 
held at Hotel Georgia 
May 15. 





T. EB. Brett, new chief 

clerk to the public rela~ 

tions manager. Photo by 
Charles West. 
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New Traffic and Clerical Agreements 


‘Two 


Comp: 
Workers of B.C. 





Both agreements became effective on February 1. 

Under the terms of the new traffic division agreement, the 2000 operators, super- 
visors, teachers and traffic clerks employed by the B. C. Telephone Company and its 
ciate companies, gain wage differential increases ranging from 12 to 15 per cent. 


ass 








new separate agreements affecting 2500 employees 
increases totalling approximately $375,000, ha 
ny and the clerical and traffic divisions of the Federation of ‘Telephone 


in Effect 





with general we 
> been signed by the B. C, ‘Telephone 











No operator in Greater Vancouver, Victoria or New Westminster will work more 






than ana of 40 hours per week. 





The new cleri 
wage increase of appro: 





il division agreement, affecting 476 employees, calls for an average 
mately 10 per cent. 
clerical jobs resulted in a wage increase for the majority of these employe 


In August, 1946, a re-grouping of all 





Clerical personnel will continue on a 40-hour week covered in the 1946 agreement, 


but will gain certain new overtime concessions. 


The progressive wage scale in this 


group has been reduced from nine to seven years. 


Both traffic and clerical group personnel will be allowed three weeks’ vacation 


with pay after 15 years’ service. 





Hammond-Haney Toll Charges Eliminated 


TELEPHONIC union of major import- 
ance in the Fraser Valley operations 
of the B. C. Telephone Company took 

place on January 1 when a new rate schedule 
became effective for the combined exchanges 
of Hammond and Haney, eliminating the toll 
charges between the two centres, 

The amalgamation of the two telephone 
areas from a rate standpoint climaxed several 
years of negotiations between the munici- 
palities of Maple Ridge (Har and Pitt 
(Hammond) and the Telephone 









Meadows 
Company. 

A slight increase in exchange service rates 
for business and residential telephones re- 
sulted from the fusion. A new rate for indi- 
vidual business service will apply until such 
time as the total number of telephones in 
the combined areas exceeds 1000. Long dis- 
tance rates for the entire combined area are 
those previously applicable to the Haney 
exchange. 

Additional trunks are being installed from 
the Hammond dial office to the Haney manual 
system to carry increased telephone traflic 
between the two centres as a result of the 
toll charge elimination. 











The directory listing of the new exchange 
area is “Haney, Including Hammond”, with 
a cross-index for subscriber convenience, list- 
ing: “Hammond—See Haney”. 

The amalgamation and new rate schedule, 
announced by letter from the Telephone Com- 
pany to each subscriber in the two areas, was 
made at the request of the municipalities in- 
volved. An arrangement suitable to both was 
voted by individual plebiscite following the 
three-way discussions. 

First dial office in the B. C. Telephone 
Company's system, Hammond had telephone 
service I4 years before Haney, which came 
into being as a telephone office in 1923, It 
was back in 1909 that Hammond took its posi- 
tion on the telephone map. Nearly 19 years 
later—in 1928—it was cut over to dial. 

Subscribers’ instruments were changed to 
automatic during the week of February 6, 
1928. 

Today, the technical destiny of the Ham- 
mond and Haney telephone sys 
hands of A. J. Smyth, plant man for that 
area. Local telephone representative is Mrs. 


D. J. Clark at Haney. 
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From Office Boy to District Plant Chief 


a job.” 

This not unusual case of supply 
and demand was the reason Lindsay Morri- 
son, new district plant chief at Vairmont, 
joined the B. C. Telephone Com- 
pany more than 40 years ago. 

Apart from a four-and-a-half- 
year absence starting in 1913, 
and an 18-month stretch in the 
army in World War I, Lindsay 
has been with the company since 
August 16, 1906. He took over 
his new position on the retire- 
ment of E. H. Tomer last No- 
vember. 

Born in Sydney, Australia, 
Lindsay came to British Colum- 
bia when he was eight years old. 
As soon as he finished school he 
went to work for the B. C. 
Telephone Company in answer 
to an advertisement for an office 
boy—in the days when the com- 
pany’s only offices were in the 
old Empire building. 

“T think there were only two people in the 
head office part and maybe three in the local 
office section,” he recalls in reference to the 
commercial staff in Vancouver. “One of my 
first jobs was cutting stencils for billing.” 

After an introduction to the world of busi- 
ness via the junior joe route, Lindsay went to 
an apprenticeship in the Seymour rack room, 
did a trick in stores, became a cable splicer’s 
helper and wound up as a splicer himself be- 
fore that department of the telephone business 
was hit by lay-offs in 1913. 

But Lindsay wasn’t finished with Mr. Bell’s 
invention. The sunny south beckoned and he 
headed for San Francisco, continuing his 
career in the telephone business there and 
in San Diego before returning to the B. C. 
Telephone Company in 1917. 

His home-coming was short-lived, however, 
and he soon enlisted in the Canadian army. 
A year and a half later he was discharged and 
came back to the company as an installer. 

Lindsay was married in 1920, the same year 
he went to Bayview on outside trouble. Four 
years later he came inside as switchboardman, 
still attached to Bayview, and stayed there 


Bey | ‘HEY wanted an office boy; I wanted 











Fairmont 


chief. 








Lindsay Morrison, new 

district plant Hi: 

Photo by Charles a 
West. 


until 1936, when he transferred to 
Fairmont. 

He has served at Fairmont continuously 
for the past 11 y 
man, a position telephone folk usually refer 


to as “number one man.” 


was 





ars as senior switchboard- 








J. S. Halse and H. Clarke 
Honored at Luncheon 
Two long-service employees said 
good-bye to the B. C. Telephone 
Company when John S. Halse, 
rate supervisor in the executive 
stant’s department, and Har- 
old M. Clarke, special equipment 
salesman in the special service 
branch of the commercial depart- 
ment, resigned to take up private 
business enterprises. Mr. Halse 
had been with the Telephone 
Company for 22 years. He is 
the son of the late George H. 
for many years president 
of the B. C. Telephone Company. 
Mr. Clarke had been with the 
company for 27 years, starting with the plant 

stores department in 1919. 

Prior to their departure the two men were 
jointly honored by associates at a luncheon 
held in the Aztec Room of the Hotel Georgia 
on Friday, December 6. On this occasion Mr. 
Halse was presented with a leather brief case 
and Mr, Clarke with a pen and pencil set. 
Presentation to the former was made by Gor- 
don L. Frost, executive assistant, and to the 
latter by James H. Hillier, special service 
Bert Abram presided at the 








as: 





























supervisor. 
meeting. 


Vancouver Employment Office 
Now at 555 Seymour 
In January the Telephone Company 
opened a new downtown employment 
office at 555 Seymour street in Vancou- 


ver. All applications for employment 
in the company are now handled at this 
office. A more complete story with pic- 
tures will appear in the next issue of 
Tevepuone Tark. 
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James A. Johnston Retires 
.L-KNoWN in the electrical fraternity of 
nee his arrival in Vancouver in 1926, 
James A. Johnston, 
former manager of 
Phillips Wire and 
Cable Division of 
Automatic Electric 
(Canada) Limited, 
retired last Decem- 
ber 31. 

He 
by present and for- 
mer employees of 
Automatic Electric 
at a banquet in Ter- 
minal City Club. 

Mr. Johnston, 
who came to Van- 
couver from Phil- 
lips Electrical 
Works Limited's 
factory at Brock- 
ville, Ont., is succeeded by his former assist- 
ant, W. Mulroy. 

Mr. and Mrs. Johnston have taken up resi- 
dence at their country home near Hammond. 





was honored 





James A. Johnston. Photo 
by Steffens-Colmer. 


os 


Farewell to Fred Smith 


“Trey were all tops.’ 

In these four words, Fred C. Smith, eve- 
ning central office maintenance man at Kerris- 
dale, expressed opinion of 30 years in the 
telephone business when he retired late last 
year. 

And the feeling was mutual. At a quiet 
ceremony in the Kerrisdale office on Noyem- 
ber 28, Dwight Mac- 
Leod, district plant 
chief, presented Mr. 
Smith with a com- 
bined smoking stand 
and magazine rack 
on behalf of Fred’s 
fellow workers. 









The ceremony 
marked the end of 
a telephone career 
that began in 1913 
when Fred was out- 
side man for direct- 
ory advertising. But 
his career had hardly 
started when it was 
interrupted by the 





Fred C. Smith. Photo by 
Charles West. 


yar. Tred joined the army and spent four 
years overseas with the Canadian Expedi- 
tionary Force as a member of the +7th Bat- 
talion. 

Discharged in 1919, the next year he re- 
joined the B. C. Telephone Company as 
vocational student in the repair shop. Frem 
there he went to an apprenticeship on switch- 
board installation. He spent a short period 
on Vancouver Island after serving his time, 
then was transferred to maintenance at Van- 
couver in 1926. as attached to Fairmont, 
Seymour, Highland and Bayview before he 
finally settled down at Kerrisdale, where he 
had been for the past four or five years. 














Miss Buck in Hospital 
Frienps of Miss Lillian Buck, all-night chief 
operator at Vancouver Long Distance who 
retired recently, will be interested to know 
that she is convalescing at a private hospital 
at 2285 West 41st avenue, Vancouver. 

Miss Buck was born in Enfield, Surrey, 
and educated in London. Coming to Canada 
in 1909, she lived in Montreal until 1913, 
when she came to Vancouver to reside. 

In June, 1913, she joined the telephone 
company staff at Long Distance. She was 
appointed all-night chief operator in 1929, 
and held this position until her retirement. 

eee * 
Record Telephone Book 
Tur March 1947 Vancouver Telephone 
Directory, which includes North Vancouver, 
West Vancouver, Richmond, New Westmin- 
ster and Lower Fraser Valley communities, 
broke all previous production records. 

“It's the biggest ever,” says A. S. Vince, 
directory supervisor, and he backs this state- 
ment with figures. 

For the first time in its history, the direct- 
ory’s classified advertising yellow pages ex- 
ceed in number the white alphabetical pages, 
George Simpson, the directory advertising 
manager, points out. The former totalled 
240, compared with 210 for the latter. 

The previous directory had 200 yellow 
pages and 202 white pages. 

A total of 155,000 copies were produced 
for the March issue, 11,500 more than for 
the previous edition, each containing 522 
pages, compared with 466 for the last publi- 
cation. 

The 155,000 copies contain a total of 77,- 
350,000 pages, compared with the 64,131,000 
total for the previous edition. 
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W. S. Pipes Now Rate and Development 
Engineer 

W. S. Pires’ title was changed from develop- 

ment engineer to rate and development en- 

gineer, effective December 1 last. 

B. F. Abram’s title was changed from radio 
and toll representative to commercial radio 
representative, effective January 16. 

H. G. Bourne’s title was changed from de- 
velopment engineering assistant to develop- 
ment supervisor, effective January 1. 

E. R. Boy title was changed from 
rate engineering assistant to rate supervisor, 
effective January 1. 

W. H. Hunter’s title was changed from 
development engineering assistant to special 
studies supervisor, effective January 1. 

J. A. Chubb’s title was changed from de- 
velopment engineering student to development 
engineering assistant, effective Febuary 1. 

F. A. Grobb was transferred from plant 
installation to the position of development 
engineering assistant, effective January 16. 

















Special Service Staff Changes 
Laresr additions to the special service divi- 
sion of the Vancouver commercial office are 
R. L. Auld, formerly of the plant department, 
Bayview, and L. C. Patey, who transferred 
from the executive assistant’s department. 
Roy Murphy, formerly of the maintenance 
staff at the Seymour building, joined this de- 
partment last summer. 





In Memoriam 


Miss Olive Underwood 
Tue New Westminster 
staff was saddened by the 
sudden death of Miss 
Olive Underwood, follow- 
ing an automobile acci- 
dent on November 11. 
Miss Underwood was 21 
years of age, and had 
been a member of the 
New Westminster operat- 
ing staff for a year and 
a half. 

Many expressions of 
sympathy were sent to Mr. and Mrs. Under- 
wood. The funeral was attended by 50 mem- 
bers of the staff. 





Miss Olive 
wood, 


Under- 





Stanley Adkins 


Srantey ApkKrns, aged } 





years, member of 
a well-known Vancouver telephone family, 
died on January 6 following a lengthy illness. 

A member of the 
B. C. Telephone 
Company's records 
department staff, he 
had worked contin- 
uously for the com- 
pany since 1 
Actually z 
with the company 
began when he came 
out from England 
in 1909, but on one 
occasion he returned 
to the Old Country 
for health reasons, 
and for a period he 
held another posi- 
tion in Alberta. He 
was born in Ply- 
mouth, England, on September 6, 1892. 

A keen football player, Stan Adkins played 
goal for St. Andrew’s and for the B. C. Tele- 
phone team. Latterly, bowling was his major 
sport interest. 








Stanley Adkins. Photo by 
Dominion Photo Co. 


He leaves his wife (nee Nellie Houghland), 
who has had lengthy service in the traffic de- 
partment; one daughter, Helen, of the rey- 
enue accounting department; and one brother, 
C. Norman Adkins, of the supplies division. 

Stan Adkins had a wide circle of friends 
in the company who mourn his loss. Pall- 
bearers at his funeral included H. H. Brown, 
records chief, and C. McCall, of the plant 
accounting department. 





Medical Services Meetings 


Annvat meetings of the Telephone 
Employees’ Medical Services Associa- 
tion will be held in Vancouver as fol- 
lows: 

Traffic Group—s p.m., April 28, at 
John Goss Studio, 641 Granville street. 

General Group—8 p.m., April 30, 
Medical Dental Auditorium, 925 West 
Georgia street. 

Plant Group—8 p.m., May 1, John 
Goss Studio, 641 Granyille street. 


Es 
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In Our Sports World 





Vancouver T. E. S. A. C. Elects Officers 

AMES ROSS, of the revenue accourting 

department, was elected president of the 

Telephone Employees’ Social and Ath- 
letic Club, Vancouver, at its annual meeting 
on February 24 in the Denman Clubhouse. 
Fred Hall, Miss Jay Faulkner and » 
Pamela Foy are vice-president, secretary and 
treasurer, respectively. 








The following will serve as committee chair- 
men for the coming ye: 1, Miss Sybil 
Potter; house, Miss Elvine Benson; member- 
ship, Bob La all, Les 
Foulkes; girls’ baseball, Jim Henderson; ten- 
nis, Miss Nora Parsons, and archery, Mrs. 
Edna Robinson. The three Federation gen- 
eral secretaries, Miss Anne McNaughton, 
Eric Mallett and Bill Mellish, are also execu- 
tive committee members. 





: socia 





ghland; men’s bas 














The club's goal for the 1947-48 season is 
to double its membership of 250. Available 
to all telephone employees, membership fees 
are $2.50 a year for a single membership and 
-00 a year for a family membership. 
ciate memberships, limited to one 
ployee, are ay 











3SO- 






per em- 





The club offers many facilities. Badminton 


players meet each Thursday at Queen Eliza- 
beth School. Tennis, which commences shortly, 
is played at the Denman courts, and free in- 
struction is available for beginners. Both 
men’s and girls’ baseball leagues will be get- 
ting under way soon. There’s archery in 
Stanley Park. A fishing derby, for members 
only, is planned for this year, and announce- 
ments will be made soon. A radio club is 
being organized at which previous experience 
is unessential. Every Monday night the chess 
club meets at the Denman Clubhouse, with 
Chris Gunlaugson of switchboard installation 
in charge. 





In addition, the clubhouse is open to all 
members and has facilities for table tennis, 
darts, social evenings and different indoor 
games. The club, too, sponsors dances reg- 
ularly, 

* * * 

Victoria Five-Pin League 
LrapinG position in the Victoria Telephone 
Employees’ Social and Athletic Club bowling 
league is being closely contested by the Sets 
and the Plugs, who stood first and second, 
respectively, at the beginning of March, The 
Signals and Relays were tied in third place. 

















Flipping for partners, at the left are members of the T. BE. 8. 
Mowers, Doug Vaughan, Miss Margaret Spencer and Charl 
MecIuni 


awaiting their turn on the courts are Mrs. Coll 








A, C. badminton club—Miss Winnie 
Clark, Right, interested spectators while 
Miss Ruth Mitchell, Lewis Millan, Miss Nora 








Parsons, Ed McInnis and Archie Leitch. Photos by Jack Lindsay. 
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Following are the individual standings: 
MEN 
196 





» McCormack 

































W. Clift 180) oD. 
W. Rickson 180 k. 
B. Laughland 179 OK. 
G. Stenner 178 SF. Tremblay 
L. Leiper 177 B. Docharty 
A. Preston 176 . Peacock 

















J 
J. Sims 174 S. Sampson 
W. McKenzie 174 V. Spencer 
R. Murphy JR 
a ‘Tomer I 

Nordin N. Adkins 














a 


J. Harkness . Halford 

W. Hardman 171 'T. Lawrence 
M. Pexton 170K. Milligan 

R. Hemer 169° A. MeIndoe 
R. Arbuthnot 168 V. Miller 


H. Cooper 

R. Sutton 

B. Cummings 
G. Begg 

D. LaRoy 


168 B. Weaver 
167 A. Thompson 
166 'T. Halford 
166 J. Pedersen 
165 BE. Clements 


HIGH THREE GAMES 


F. Perkins 


83L J. Newbold 





. 185 McLaughlin 
178 
. Holtum . 1i7 
. Williams... 176s, Rimes 
B. Ostler ... 176M. Setter 
D. Howell 1 176 M. Wetmore 
D. Mawer 1 Ne 
B. Johnston i DD: 
Jones 174 J. Lawton 
. Waterman 171 L.. Webb 
. Turnbull 170 . Clark 
. Robbins 167 f Butcher 
. Flynn 166 *. Bull 
N. Chilibeck 164 . Squire 
. Barry 164 L. an 
serice 164 B. MePhee, Sr. 
J. ‘Tanner 159 A, Shaner 
B. MePhee, Jr... 157 F. Hurley 
HIGH THREE GAMES 
K. Waterman 2 733 
HIGH SINGLE GAME 
B. Ostler 323 


M. Munn 














LADIES 
160 V. Wood 




















L. Hall - Denman 
M. Sears - Cox 121 
H. Cleator . Little 119 
J. Miller . Brownhill 114 
H. Halliday MacKinnon 110 
N. Williamson - Goodall 109 
L. Weeks - Rawding 108 
<. Slack .. . Sheret 107 
M. Cruse » Williamson 101 
Ki. Pontious . Lowe 100 
B. Harris » Dickson 100 
A. Hollyoake » Smith 99 
HIGH THREE GAMES 
M. Sears es 599 
HIGH SINGLE GAME 
M. Munn 292 


* * * 


Vancouver Bowling Club 

Tue beginning of March found the Receivers 
in first position in the “A” division and the 
Jacks leading the “B” division of the B. C. 
Telephone Mixed Bowling Club, Vancouver. 
The Relays, with 1151 points, had the highest 
single game of any team, while the Numbers 
scored a total of 2984 for high team three. 

Following are the individual averages at 
this date: 








FE. Rudston . Hurst 190 
F. Perkins J. Henderson 189 
J. Pratt A. Nock 188 
J. Borrie . Smith 188 
G. Purdy - Beech 187 
G. Tyre 186 
A. Sill 186 
W. Henderson .. F. 184 
J, Newbold .... E. Cliff 184 
A. Atkinson E. DeShaw 182 








HIGH SINGLE GAME 
A. Sill 368 F. Perkins 358 
LADIES 
K. Ellick L. Abrams 


Mrs. R. Lawrence D. Bunyan 





Mz. Decker E.. § 
G.I fi k. 
H. Simpson P. na 
J. MeDonald D. Kellett 
- Allen A. Camire 
. Hick D. Herdman 








D. Sutherland 
B. Harpur 
M. Clarke 
Stephen 


M. Hapichuk 
M. Swales 
D. Batson 
V. Wladyka 

















M. Coutoure M. Bruce 

M. MeLean EK. Andersen 

P. Terpstra 15 K. Dixon 

M. Sparrow 151 FE. Sumpson 

M. Maybee 150) HI. Campbell 110 

E 150 
HIGH THREE GAMES 

R. Lawrence 762 k. Ellick TAO 
HIGH SINGLE GAME 

k. Ellick and 286 R. Lawrence 282 

x * * 


Vancouver Golf Club 

Ar the annual meeting of the B. C. Telephone 
Golf Club in February, Jim Baigent, retired 
supervising janitor, was elected president for 
the coming season. Other officers elected 
were James Hamilton, honorary president; 
J.B. Carlile, G. B. Rickards and R. J. Munro, 
honorary vice-presidents; Karl Haspel, vice- 
president; Al I nbotham, secretary-treas- 
urer; Tom Halford, club captain, and Ed 
MeMillan, member of executive. 

Results of recent club events follow: 

At Fraser, February 23, ball sweep—1, Al 
Higinbotham; 2, Bob Robb; 3, Tom Halford. 

At University, March 1, ball sweep—1, 
Bob Robb; 2, Ken McKay; 8, Joe Peacock. 
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Dominion Pioneer Head Honored 
Tur B.C. ‘Telephone Company management 
played host at dinner in Hotel Georgia on 
December 4 to the man who guides the activi- 
ties of telephone pioneers in Canada. 

Guest of honor was Norman Knight, chief 
engineer of the western division of the Bell 
Telephone Company 
of Canada and vice- 
president in charge of 
Section No. 1, Tele- 
phone Pioneers of 
America. 

Mr. Knight, whose 
territory takes in all 
of Canada in the 
Pioneers’ organiza- 
tion, was accompanied 
by Mrs. Knight and 
Harry Rycroft, power 
engineer for the Bell 
Company, who has 
spent the past few 
years making training 
moving pictures for 
his firm. 

Also present at the dinner were more than 
90 members of the B. C. Telephone Com- 
pany, including supervisory personnel and 
the executive of the B.C. Chapter, Telephone 
Pioneers of America. Mi gnes Milne, vice- 
president of the provi | body and local 
representative and chief operator at Sooke, 
made a special trip to attend the function. 

Members of the B. C. Chapter executive 
of the Pioneers entertained Mr. Knight at 
luncheon in Hotel Vancouver the same day. 
The executive consists of Earl 'T. Squire, 
president; Joseph Garvie, past president; 
Miss Agnes Milne, vice-president; J.C. 
Hemer, Charles Holman and Miss Peggy 
Love, committee members; ‘TI’. M. Sherwood, 
secretary-treasurer, and J. Dwight McLeod, 











Norman Knight 
























ssistant secretary-treasurer. 

“We have a good movement,” Mr. Knight 
declared in referring to the activities of the 
Pioneers’ organization. “There are 110,000 
of us on the continent.” Highlight of the 
after-dinner program was showing of color 
movie films taken by Mr. Rycroft of cable- 
laying in Nova Scotia during the war. These 
were followed by a reel featuring the weekly 
network radio broadcast of the Bell Com- 
pany’s “The Telephone Hour”. 

N. F. Pullen, public relations manager, 
presided, and J. Hamilton, vice-president 











of the B. C. Telephone Company, thanked 
the guest of honor. 






The Pioneer Trail 


By Tutomas M. Surrwoop 





is devoted to the activities of B. C. 
a ephone Pioneers of America. 
News items of interest to Pioneers are requested 
and should be sent to the secretary-treasurer, 'T. M. 
Sherwood, ¢/o TeLeruonr TarK,) 








Lire memberships were bestowed on a num- 
ber of popular members of the B. C. Chapter 
in the closing months of 1946. Those in line 
for congratulations include Miss Irene Jeffer- 
son and William Palliser, both of whom were 
formerly honorary members, and the follow- 
Miss M. P. Dellville-Elsted, George 
%, Harvey Sauder, Daniel G. Houston, 
Neil G. Fitehpatrick, Arthur Mills, Miss 
A. M. Dellville-Elsted and Albert Scott. 
* * * 








A wetcome is extended to the following 
new members: Miss Fileen Smart, Vancouver 
traffic; Ronald W. J. Angus, Vancouver com- 
Miss Myrtle Bell, Nanaimo traflic; 
Miss Jessie Davidson, directory department; 
Miss Dorothy Demmery, Vancouver commer- 
cial; Roy W. English, Victoria plant; Edward 
H. Nash, Victoria plant; Perey C. Nevard, 
Victoria plant; Miss Isabel W. Crawford, 
Victoria traffic; John A, Chapman, Vancou- 
ver plant; Miss Muriel Reade, Cranbrook 
traffic; H. H. Brown, Vancouver plant; John 
R. Lidster, engineering; Vedder J. Miller, 
Vancouver plant; Miss Emily L. Macdonald, 
Abbotsford traffic; Miss Isabel R. MeClure, 
New Westminster traffic; Gordon Purdy, Van- 
couver plan “lvina Smith, New West- 
minster traffic; ss Prudence Dauphinee, 
New Westminster traffic; Miss Vera M, Finch, 
Langley Prairie traffic; Miss Evelyn Logan, 
Langley Prairie traffic; W. Stanley Thomas, 
general accounting; Eric Sinden, Chilliwack 
plant; and R. J. Chisholm, Victoria plant. 
* * * 









mercia 















































arl T. Squire, 
anizing ability 
selected by him, several 


Tuanks to the energy of FE 
Chapter president, and the or 
of the committee: 
Pioneer parties were held during November. 

These par’ were an innovation for the 
B.C. Chapter inasmuch as they were “family 
parties’, to which Pioneers were invited to 
bring members of their families and their 
friends. 
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Vancouver and the Mainland 





Fairmont 


KESIGNATIONS were received in 
R from Misses Jean Colombus, Flor 

lips, Sylvia Wilson, Beverly Kennedy, Iris 
Duncan and Maud Stolliday. 

Operators transferred included Miss Ella Wat- 
son to Special Data, Miss Mary Sparrow to revenue 
accounting, Miss Ethel Peake to Kerrisdale and 
Miss Marguerita Saunders to Coquitlam. 

Miss Florence Shewan has resigned to be mar- 
ricd, A miscellaneous shower was held in’ her 
honor at tke home of Miss Ethel Rowbottom on 
February 7, 

Misses Margaret Lowe, Pauline Lavoie, Julia 
Bodner, Mildred Sandberg, Beatrice Austin and 
Phyllis Sweeney have also resigned. 

Mr. and Mrs. J. Kelly are receiving congri 
tions on the birth of a son. Mrs. Kelly was for- 
merly Miss Eliza Colclough, rmont desk clerk. 


January 





























ee # 


West 


vus shower was held at the home of 
and Beverley Barr, Horseshoe Bay, 
liss May Dawkins, who became the 
bride of Michael Hockey Hali on November 
21. The guest of honor was presented with a tea 
and luncheon set with the best wishes of her co- 
workers. 

Mrs. Hockey entertained the staff recently at 
a “house-warming”. 

Miss Winnifred Coste, desk clerk, has resigned 
and was married at Knox United Church on Jan- 
uary 18 to Louis Gibbons. At a shower, held at 
the home of Mrs. Ann Clegg Arthur, the bride- 






























the general trafic department. 


elect was presented with a gift certificate with the 
best wishes of the staff, 

Miss Marion Burt) has 
clerk. 

Miss Beryl Benson held open house recently at 
her home at Cypress Park. 

Misses Joan Day, Susanna Klein and 
Summers have recently joined the staff, 


been appointed desk 


Blanche 








** * 


New Westminster 
ns have been received from 
andsen and Miss Margaret Layng. 

** 





Miss. Tris 








Miss Dorothy Bunyan Marries 

Os February 1, Miss Dorothy Bunyan, a well- 
known member of the trafic department's teaching 
staff, became the bride of Cecil Binns at Chown 
Memorial Chapel. 
r to her marriage, Miss Bunyan was honor 
guest at a novel grocery shower, given at the home 
of Miss Kay Stephen, by members of the school 
staff. During the evening Miss Janet Milne pre- 
sented her with a torchere lamp, the gift of her 
co-workers, 

Miss Bunyan was also honored at a rellanecous 
shower at the home of Miss Edith Horton by for- 
id present members of the Fairmont operat- 
ing staff, 












* # # 


General Traffic Department 
Miss Florence Morrison resigned on February + 
to be married. Her marriage to Gordon 
wes an event of March 1. Prior to Miss Morri- 








t oie 2 = ie ae 
Douglas Murphy, small son of Gordon Murphy of — Niekola Ann Milner, daughter of Reg I. 


Milner, 
district plant chief, Hastings. 
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This is the group of trafie officials and Kootenay chief operators who met recently at Nelson. Seated, 
\ 


left to right 
New Denve 
Galloway 
left to right, 
Owen, chief clerk to distriet manager, Nelson 
or of toll training methods, Vancowve 
md West Kootenays; Miss Margaret Seymour, 














super 


son’s departure from the company, B.S. Dickson, 
district traffic superintendent, presented her with 
a mantel mirror and crystal salt) and) pepper 
shakers, wedding gifts from the staff. 

Members of the department also entertained at 
a miscellaneous shower in her honor in the lounge 
of the Seymour-Robson building on February 21. 


ee 









Vancouver Dial Service 


Mrs. Cruickshank, formerly Miss Helen’ McLean, 
and Mrs. Stewart, the former Miss Jo Minnis, were 
honored at a tea at the home of Miss Grace Rut- 
ledge. Each was presented with a token of esteem 
from the staff. Mrs. Cruickshank received a table 
lamp and Mrs. Stewart a set of luggage. 

Miss Helen Jorgensen has been transferred to 
Glenburn, 





M Mary Gowans, Irene Bell and Mary 
Fisher have resigned, 
hoe 
Kerrisdale 


Recent brides on the Kerrisdale staff were Miss 
Madge Cozens and Miss Margaret Dunlop, super- 
visors, and Miss Dorothy Knudson, office repre- 
sentative. 

Honoring Miss Cozens, a shower was held at 
the home of Miss S. Milne. The gift from the staff, 





ve Annette Fontaine, Kimberley; Miss Muriel Reade, Cranbrook; Mrs. Vera Kitchener, 
MeNiece, district trafic superintendent; Miss Irene Laughton, Nelson; Miss Margaret 
. Grand orks; Miss Bertha Paul, Rossland, and Mrs, Helen Thomas, Greenwood, Standing, 
Miss Jean Fisher, commercial department, Nelson; Miss Isabell Kay, Nelson; Vi C. 
Miss 
Miss I. M. Sloan, district trafic supervisor for Bast 
rail; Ad. Jack, i 
Payne, Creston; Miss Kllen Harvey, Nakusp, and C. 


Flora Roberts, Kaslo; Miss Maude Eccleston, 








cneral trafic manager; Miss Honoria 
Ud, Kisher, district manager, Nelson. 








a chest of silver, was presented by Miss V. Ralph, 
Kerrisdale chief operator. 

A shower for Miss M. Dunlop was held at the 
home of Miss J. Woodworth, The gift of the staff 
was a mahogany coffee table. 

Complimenting Miss Knudson, the staff enter- 
tained at a shower at the home of Miss J. Me- 
Arthur. Miss Knudson received a mantel mirror. 

so% 4 





Vancouver Long Distance 
Miss Adele Holmes, supervisor, resigned recently 
to be married in Winnipeg, where she will resic 
The staff presentation gift was a pewter tea ser- 
vice, sheets, towels and a table cloth. 

Other members who have resigned include the 
Misses Winnifred Bell, Loraine Snider, Laverne 
Melnick, Irene Merson, Hlyene Pendergast, Joan 
Bignall and [rene Warren. 

Miss Corrine Samuelson has returned to Van- 
couver ‘Toll after working in Haney for the past 
six months. 

A shower was held at the Denman Clubhouse in 
honor of Miss Leanore Messer, radio teacher, whose 
marriage took place on February 1. ‘The gift from 
the staff was a coffee table and a table lamp. 

Miss J. Lange has resigned to take a trip to 
New Orleans, 

Miss Van Lunzen has resigned to be married. 














" 
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Vancouver Island 





Victoria Tratfic 

EMBERS of the Victoria trafic depart- 
M ment were hostesses at a miscellaneous 
shower on Friday evening, Janu y 10, in 
honor of Miss Elsa Norris, a bride-ele The 
guest of honor was recipient of a corsage of gar- 
denias and pink carnations and many lovely gifts. 
During the evening Miss M. Bur chief oper- 
le-to-be with a case of 

re on behalf of those present. 
Bradley, Rosa Kaltenbach and Betty 
of the angements for the 

















ator, presented the br 
silver 


flatw, 
es Ivy 
in charge 
successful party. 

Miss Hart's marriage to Geoffrey Holyhead, a 
former member of the R. A. F., took place at St. 
Andrew's) Presbyterian Church on January 17. 
During the signing of the register, Miss Thelma 
Gaetz sang “Because” 

The reception was held at the Empress Hotel. 
Following a honeymoon up-island, Mr. and Mrs. 
Holyhead are residing in Victoria. 

Miss Edith Ross was weleomed back after 
recent illness. 

Mrs. Dorothy MeEwan, ex-toll operator, is. re- 

ceiving congratulations on the birth of a daughter, 
and Mrs. Andrew Brown, former Miss Ruth 
Philps of the local operating staff, is being eon- 
gratulated on the birth of a son. 
Miss. Mildred Gorton resigned to be married on 
28, and was presented with a Spode 
ain ane set by Miss M. Burley, chief operator, 
who extended the best wishes of the staf. 





















her 














Mrs, 
with 


Wayne Garrett, 


former 

Miss Betty Cow and Miss Rosa Kaltenbach, 

both of the Victoria operating staff in the grounds 
of Mary Pickford’s home in Beverley Hills. 


Vietoria operator, 





Victoria Ex-Operators Hold Annual 
Banquet 

Ex-telephone operators in Victoria held their 
annual banquet at Terry's Dining Room on Feb- 
ruary 21. Mrs. E. Reston, president of the 
ciation, was in the. chair and welcomed the twenty 
visiting members of Vancouver's Ex-Tel-O Club, 
and also Mrs, M. Johnson, of Bowser, B. C.; Mrs. 
Flo Hatfield, of Bremerton, Washington, and Mrs. 
Saunders, of Portland, Oregon, 

An enjoyable variety programme was presented 
during the evening by Miss ‘Thelma Gaetz and Mrs. 
Dorothy Wood, soloists; Miss Joan Hutchinson, 
accordionist, and Miss Vera Wood, pianist. Mrs. 
M. Roe, Mrs. K. Freeman, Mrs, S. Lenfesty and 
Mrs. C. Yeamans took parts in a very amusing 
skit entitled “The Music Shop”, 

The evening was brought to a close with com- 
munity singing led by Mrs, Johnson at the piano. 

The Vancouver Ex-Tel-O Club extended to the 
Victoria ex-operators an invitation to their annual 
banquet on May 15, in the Georgia Hotel, Van- 
couver 

Ex-' 























el-O members attending the Victoria ban- 








quet were Mrs, Roz Mrs. Grace M. Huggett, 
Mrs. Agnes LaBelle, Mrs. Betty Davidson, Mrs. 
A, Mason, Mrs. Vera Ford, Yammy Wilson, 
Susanne Foster, Mrs. Howden, Miss 
M. Radcliff, Mrs. Rutledge, Mrs. 

inie, Peard, Mrs. Louisa Mabey, Mrs. I 





ly 
Hilda Smith, Mrs. Daisy Cham- 
Ursula Foy, Mrs. Helen Wood and Mrs. 
Clinch, 


Babington, Mrs, 
bers, Mrs. 
Lilly 


Miss Franklin on “Tic Toc’ Cover 
Tim picture of Miss Berna Franklin, of the Vie- 
toria operating staff, which appeared on the cover 
of the November-December issue of ‘I'r 
Tank, appeared again on the cover of the Fe 
issue of Tie Toe Vancouver magazine, A aie 
about Miss Franklin and her work also appeared 
in the publication. Appropriately, in order to 
obtain the story, a representat of Tie Toe inter- 
viewed Miss Franklin by long distance telephone. 


* # 


Miss Bell's Photo in “Free Press” 

As one of the 12 B. C. Telephone employees named 
Bell, the ly one in the Nanaimo district, Miss 
Myrtle Bell, Nanaimo chief operator, rec eived spe- 
a mention i in the daily newspaper, the Nanaimo 

» Press, on the oceasion of the 100th anniver- 
ai of Alexander Graham Bell's birthday, March 
‘A photo of Miss Bell appeared in the issue along 
with a historical article dealing with the develop- 
ment of the telephone system in the Nanaimo 
district. 
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father 


Sur: “My 
they don’t go. 
He? 
She 


takes things apart to see why 





“So you'd better go." 
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Bouquets in Our Mail Bag 





Thanks to Ladysmith Operators 
From a letter received by the Ladysmith 
staff: 

“As you already know, I am leaving shortly 
to assume duties at Prince Rupert, B. C., and 
my term in office at Ladysmith officially 
ceases tonight. During my stay here, of 
almost four years, I have received the utmost 
in co-operation from your office and have 
caused you considerable inconvenience when 
calls, for me, came through. However, I 
wish to thank you all, most sincerely, for 
your kind consideration, the courtesies and 
co-operation you have given me. 

“You have been a swell bunch.” 

—A. H. (Curry) Taytor, Cpt., 

N.C.O., i/e., Ladysmith Detachment, 

B. C. Provincial Police. 


* * * 
Tribute to Nanaimo Staff 


From a letter received by L. A. Griggs 
trict plant manager, at Nanaimo: 








, dis- 





“T have been instructed by the Harewood 
Fire Department to write and congratulate 
you upon the efficiency of the telephone oper- 
ators and Telephone Company. 

“Since our fire department is conducted 
on a purely yoluntary service basis we appre- 
ciate the courtesy, efficiency and speed that 
the operators display in helping us contact 
our fire-fighters. 

“Without the prompt and efficient service 
rendered by your operators, we would not 
be able to ‘boast’ of our own efficiency as 
fire-fighters. 

“In closing, we wish to thank you for the 
co-operation and courtesy rendered us by the 
B. C. Telephone Company and its operators.” 








—James L. Borserio, 
Secretary-Treasurer, 
Harewood Fire Department. 


* * * 


R. C. M. P. Appreciate Co-operation 
From a letter received by C. B. Diplock, 
general manager: 

“At this time of the year I would like to 
express to you on behalf of all members of 
the R. C. M. Police stationed in this province 


our deep appreciation of the kind help and 
co-operation which has been freely given by 
yourself and members of your staff during the 
past year. 





“We would like to express our wish that vou 
y Happy Christmas and a large 
measure of prosperity in the coming year.” 


all enjoy a ve 





—A. T. Betcuer, 
Superintendent, Commanding 
“E” Division, R. C. M. P. 

* * # 


Visit Enjoyed 
From a letter received by Phil Creagh, wire 
chief at Nanaimo: 

“T have been instructed by the Kira Club 
to convey to you their appreciation of your 
kindness in permitting the members to visit 
the office of the B. C. Telephone Company 


on November 20. 





“We thoroughly enjoyed our visit and 
found it very instructive.” 
—Manrearert E. Crarx, 
Secretary, Kira Club. 


* ¥* # 


D. V. A. Thanks Victoria Operators 


From a letter received by J. A. Mackintosh, 
district sales manager, Victoria: 





“The staff who operate our switchboard 
have requested me to write to you and to re- 
quest that you express to your operators their 
thanks and appreciation for the help and 
co-operation rendered throughout the past 
year. I heartily endorse their request, and 
hence this letter. 
assure your operators that their 
is really appreciated by us.” 

—S. H. Oxent, 


stant District Administrator, 
Sub. J. District, Department of 
Veterans Affairs. 





“Please 














£ HONE Tarx is published bi-monthly at Van- 
couver, B. C., by the British Columbia Telephone 
Company for the benefit of its employees. Address 
all communications to the editor, Peard Sutherland, 
British Columbia Telephone Company. This pub- 
lication is authorized as second class mail, Post 
Office Department, Ottawa. 
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Statement of Development, March 1, 1947 


British Columbia Telephone Co. 


Abbot 





ford 






Albion... 
Aldergrove 
Balfour = 
Belmont nee 
Bridge River Mines... 
Chase een 
Chemainu: 
Cloverdale 
Cobble Hill 
Colquitz 5 

















Golden 
Grand Forks 
Greenwood 
Hammond 
Haney 
Hope 
Invermere 








Keremeos 

Ladner 

Ladysmith 

Langley es 
Mayne Island... 
Merritt .. 2 





New Denver 

ew Westminster 
North Vancouver 
Ol eee 
Parksville = 
Port Alber 
Port Coq = 
Port Moody a 
neeton ae 

Richmond 
Rock Creek 
Rossland 
Sidney 


























+ Westwold 
Toll Stations 


Totals 


Chilliwack Telephones Ltd. 
Kootenay Telephone Co. Ltd. 


Cranbrook 
Creston 
Fernie 
Kimberley 
Michel 

Toll Stations 





‘Totals 


hone Co. 
Campbell River 
Ocean Falls 

Powell River 

Prince Geo} 
Toll Station 








Totals a 


Mission Telephone Co. Ltd. 


Totals for above companies 
(Gain from January 
Connecting companies in B. C. 
Totals including connecting companies 
+Operated from Kamloops. 


+ 1947, to Mareh 1, 1947, 


No.of Tels. of Tels. No.of Tels. 
1947 Mar. 1, 1947 


Jan. 1, 1946 
506, 

163 
3 












Is. 


No.of 


























168,453 






180,826 183.102 








180,582 19mou 





13,0 
198, 














Graham Bell - A Tribute 


An Editorial in the Nanaimo Free Press. 


All across Canada and elsewhere, persons in all walks of life will 
gratefully acknowledge on March 3—the 100th anniversary of his 
birth—the revered memory of Alexander Graham Bell. 


Best known world wide as the inventor of the telephone, Dr. Bell 
was a greater benefactor of mankind than even this discovery of 
speech transmission by wire would imply. Aviation acclaims him for 
his contribution to the knowledge and safety to flight. To the 
advancement of medicine he brought much that was startling in 
his day, enough to win for him the rare award of an honorary 
medical degree. 


Apart from Graham Bell’s founding of the vast communications 
industry that perpetuates his name, he left indelible marks upon the 
blueprints of scientific endeavor in many important directions. One 
of the world’s most honored men. in his long and useful lifetime, 
Bell was withal a great humanitarian. That would be so, had he done 
no more than his estimable work of teaching the deaf to speak. 


It is in the truest traditions of Dr. Bell's leadership in the public 
service that the telephone business carries on. 











